Phone Script (LOBBYING):

Hello, my name is [Name], and I'm calling from [Organization/City] to urge Senator [Name] to support AB 2160 by Assemblymember Rodriguez.

AB 2160 would help improve access to lactation services for Medi-Cal families by clarifying coverage and streamlining billing and reimbursement procedures. The bill would also help families access lactation consultation without unnecessary barriers like referrals or prior authorization. In addition, it requires Medi-Cal managed care plans to report the number of International Board Certified Lactation Consultants (IBCLCs) accessible within their provider networks, increasing transparency and helping identify gaps in access to specialized lactation care.

Access to timely lactation support improves maternal and infant health outcomes and is especially important for communities facing health inequities.

I respectfully urge the Senator to support AB 2160 and help move this important bill forward. Thank you for your time.

Phone Script (NON-LOBBYING):

Hello, my name is [Name], and I'm calling from [Organization/City] to share information regarding AB 2160 by Assemblymember Rodriguez.

AB 2160 addresses access to lactation services for Medi-Cal members. The bill directs the department to clarify billing and reimbursement procedures for lactation services, define Medi-Cal managed care plan responsibilities for covering lactation services, and improve access pathways for families seeking lactation consultation. The bill also requires Medi-Cal managed care plans to report the number of International Board Certified Lactation Consultants (IBCLCs) that are accessible within their provider networks, providing greater transparency about access to clinical lactation services across the Medi-Cal system.

Research shows that timely access to lactation support is associated with improved maternal and infant health outcomes and may help reduce disparities in care.

Thank you for taking the time to consider this issue.

